
Elizabeth Meyers
Director of Global
Distribution Quality

Elizabeth Meyers has been named as the
Rx-360 Member of the Quarter for Q2 2026.
Her nomination was inspired by her
contributions to the Direct-to-Consumer
Pharmaceutical Programs Working Group. 

Elizabeth joined Amgen in 1999 and has
held leadership roles across analytical
laboratories, quality compliance,
international quality, and global distribution
quality. Over her 25+ year career, she has
led internal and external audits, established
Amgen’s Compendial Compliance Program,
supported quality operations across Europe,
and currently provides risk-based quality
oversight for the global distribution network.

As a recognized industry thought leader and
patient safety advocate, Elizabeth has
published articles in BioProcess
International and the PDA Newsletter and
has presented at international conferences
on pharmacopeial convergence and
inspection trends. She holds master's
degrees in Chemical Engineering and
Regulatory Science and, outside of work,
enjoys ballet, opera, symphony
performances, and exploring art museums
around the world.

Rx-360 is pleased to announce the appointment of
Dr. S. Leigh Verbois as Chief Executive Officer –
effective July 14, 2026 – marking a significant
milestone in our continued commitment to protecting
patient safety by advancing global pharmaceutical
supply chain security and quality.

"I am thrilled to take on this role during this dynamic
time in the pharmaceutical industry. I eagerly await
working with the talented Rx-360 team to protect
patients through global collaboration across the
pharmaceutical sector through optimization of
existing capabilities and innovation in global supply
chain security and integrity," said Verbois.

Verbois has an exceptional record of leadership in
regulatory science, compliance, and global public
health – areas that are foundational to Rx-360's
mission of protecting patient safety. She served as
Director of the Office of Drug Security, Integrity and
Response within the U.S. Food and Drug
Administration's (FDA) Center for Drug Evaluation
and Research (CDER) Office of Compliance. In this
role, she led strategic oversight of pharmaceutical
import and export activities, recalls, and critical
supply chain compliance and enforcement programs.

Read the full press release to learn more about Leigh
and her strategic targets for Rx-360.
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At Rx-360, our commitment to quality extends well 
beyond the audit itself. Under the leadership of 
Brian Leach, CAPA Manager, our 
corrective and preventive 
actions (CAPA) management 
service helps ensure that 
audit findings are not only 
identified but effectively 
addressed, tracked, and 
closed. Working closely with 
sponsors, auditees, and audit 
licensees, Brian oversees a structured process 
that promotes accountability, transparency, 
and continuous improvement across the industry.

What makes Rx-360's CAPA Management Service
unique is its seamless integration with our audit
scheduling, execution, and audit licensing programs.
Following an audit, findings are transitioned into a
centralized CAPA platform where remediation
activities, supporting evidence, and progress
updates can be monitored in real time. Because
sponsors, auditees, and organizations that license
Rx-360 audits receive CAPA updates, stakeholders
gain visibility into the status and effectiveness of
corrective actions without the need for redundant
follow-up efforts.

Through his leadership of the CAPA management
service, Brian plays a vital role in advancing Rx-360's
mission to strengthen supply chain integrity. His
efforts help organizations move beyond compliance
and toward a more collaborative, efficient, and risk-
based approach to supplier quality management,
ultimately supporting product quality and patient
safety throughout the global healthcare supply chain.

Contact Brian at bleach@rx-360.org.

S. Leigh Verbois, PhD
CEO
lverbois@rx-360.org

Renee Lee
Interim Chief of Staff
rlee@rx-360.org

Katie Battista
Senior Director, Marketing & Solutions
kbattista@rx-360.org

Gordon Curtis
Senior Director, Finance
gcurtis@rx-360.org

Nicole Falk
Senior Director, Quality Operations, Joint Audit
Program
nfalk@rx-360.org

Kendall Feshuk
Senior Director, Global Membership & Growth
kfeshuk@rx-360.org

Holly Jones
Senior Director, Human Resources
hjones@rx-360.org

Ryan Kelly
Senior Director, Supply Chain Security & Brand
Protection
rkelly@rx-360.org

Carolyn Lange
Senior Director, Strategy Operations, Joint Audit
Program
clange@rx-360.org

Leslie Rising
Senior Manager, Vendor and Office Operations
lrising@rx-360.org

Explore Rx-360's staff and Board of Directors rosters.
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Audit Operations Group | Once per quarter
Drives innovations within the Joint Audit Program; Benchmarks and discusses pharmaceutical auditing; 
Provides a forum for members who want to present or lead discussions on special topics 
Examples of agenda topics: AI in Pharma, Transportation, Supply Chain Security Auditing
Co-Chairs: Dan Ewald (Boehringer Ingelheim), Imelda Myer-Wilmes (Merck KGaA)
Rx-360 Facilitator: Ben Mills, Senior Director of Quality and Audit Operations

Data Integrity | One Friday per month, 10:00 a.m. U.S. EST
Develops processes, tools, and trainings for leveraging data integrity best practices 
Current Project: Data Governance Guide (soon-to-be published)
Chair: Jim Henderson (Eli Lily)
Rx-360 Facilitator: Ben Mills

Direct-to-Consumer Pharmaceutical Programs | One Thursday per month
Analyzes emerging D2C/D2P operating models and develops practical tools that strengthen supply chain integrity
Chair: OPEN Email kdevito@rx-360.org to volunteer.
Rx-360 Facilitator: Ryan Kelly, Senior Director of Supply Chain Security and Brand Protection

Latin America | Every other Friday, 10:00 a.m. U.S. EST 
This multi-lingual team identifies issues impacting LATAM and produces projects 
to provide valuable resources regarding quality, brand protection, and distribution.
Current Project: Guide to Safe Destruction of Pharmaceutical Ingredients
Co-Chairs: Norma Amilpa (Eli Lily), Arnon Lopes (JAS Worldwide)
Rx-360 Facilitator: Katie Battista, Senior Director of Marketing and Solutions

Logistics Security | Every other Thursday, 11:00 a.m. U.S. EST 
Focuses on the increasing risk of cargo theft and transport disruptions
Examples of agenda topics: Iberian Peninsula Blackout Ad Hoc Meeting, FraudWatch Product Demo by Overhaul
Co-Chairs: Scott Smith (BeOne), David Wadsworth (Eli Lilly and Co)
Rx-360 Facilitator: Ryan Kelly

Supply Chain Security Steering Committee | Every third Wednesday, 11:00 a.m. U.S. EST 
Focuses on the evolving regulatory landscape for tariffs, trade, 
geopolitical uncertainty, and the enforcement of the DSCSA 
Examples of guest speakers and presentations: Eric Marshall (Partnership for DSCSA Governance), Shabbir Safdar
(Partnership for Safe Medicines), Libby Baney (Faegre Drinker and the Alliance for Safe Online Pharmacies)
Co-Chairs: Tommy Adler (Takeda), Reggie Jackson (Pfizer), Christian Liebl (Schreiner), Scott Smith (BeOne),
Christopher Trent (Johnson & Johnson)
Rx-360 Facilitator: Ryan Kelly

Supplier Quality | One Thursday per month, 10:30 a.m. U.S. EST
Brings the pharmaceutical manufacturing and supplier sectors together to collaborate
and create resources to meet the needs of both regulators and suppliers 
Recent Publication: “SCAR - Supplier Corrective Action Report Programs: A Practical Guide”
Current Project: Supplier Qualification Guide
Co-Chairs: Karla Longo Gouveia (Merck), Stephan Peeters (Lonza) 
Rx-360 Facilitators: Katie Battista
 

“Supplier Assessment Questionnaire” Supplier Quality Sub Team 
| Every other Monday, 9:00 a.m. U.S. EST       
Maintains and evolves the SAQ, a comprehensive tool to streamline the supplier qualification process 
Chair: Christoph Hartmann (Merck KGaA)
Rx-360 Facilitators: Brian Leach, Manager of Corrective and Preventive Actions; Kendall Feshuk, Senior Director of
Global Membership and Growth

Working Group Information
Get Involved
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The Rx-360 Patient Safety Community is a
secure, members-only digital forum designed
to support open dialogue, knowledge
sharing, and collaboration related to patient
safety topics across the Rx-360 network. 

Hosted within Salesforce Chatter, 

the community enables timely 
communication and peer 
engagement in a trusted environment.

Rx-360 member company employees are

eligible for free Patient Safety Community
accounts. We encourage users to interact as
their schedules allow 24/7/365 - generating
momentum toward global alignment and
building their own networks of patient safety
champions.

Patient Safety Community
Uniting Patient Safety Champions for

Secure, Real-Time Collaboration

About

Rx-360 facilitates collaboration and
transparency as means of protecting
patient safety across the global
pharmaceutical supply chain.

The Patient Safety Community operates

under safe harbor protections from the U.S.
government that ensure Rx-360 and its
members can collaborate openly and share
critical supply chain security and quality data
without fear of legal repercussions. Safe
harbor enables trusted partnerships that
safeguard patients, prevent counterfeit
drugs, and maintain compliance across
complex international networks. 

These principles and protections have been

in place since Rx-360's founding in 2009.

Our Global Commitment

Request Your
Account

What It Looks Like
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Rx-360 member company employees can use meeting and work spaces at Rx-360’s Center City,
Philadelphia headquarters at no cost. Located on the fifth floor of One Penn Center, you and your
guests can take Septa directly into our building or park across the street under Love Park. One
Penn Center is a secure, elegant building with a food court in the lower level and with some of
Philadelphia’s finest dining and attractions right outside. Rx-360 provides wifi, refreshments, and
support for your meetings. Book a coworking or meeting space online.

The Member Portal gives member company employees access to Rx-360 publications, tools, and
other resources without having to complete and submit an information form.  
If you would like a Member Portal account, email kdevito@rx-360.org.

Member Opportunities

auditsPLUS

auditsPLUS is the proprietary platform Rx-360 uses to communicate with member and customer
company delegates who are using Joint Audit Program products and services.
If you would like an auditsPLUS account, email ddasilva@rx-360.org.

Coworking & Meeting Spaces

Media Kit

Rx-360 welcomes media and marketing partnerships with member companies, professional
associations, and other organizations and outlets that work to protect patient safety. We have
internal subject matter expertise in pharmaceutical quality and supply chain security and can
provide commentary and testimonies. View, download, and share our Media Kit. 

Joint Audit Program Marketing & Outreach

Rx-360 wants to support your efforts to protect patient safety while optimizing efficiency by
utilizing Joint Audit Program products and services. Our staff can seek out cosponsors for audits
and help you market the licensing of audits your company sponsored, so that your company can
earn credits. If you would like marketing and outreach support, email kbattista@rx-360.org.

Billing Support

If you need billing support, email finance@rx-360.org.

Rx-360 member company employees can get a free account for Leucine’s FDA Tracker Premium,
an AI-powered compliance (e.g., FDA Form 483) intelligence platform, through the Member
Portal. If you would like access to FDA Tracker Premium, email kdevito@rx-360.org.

FDA Tracker Premium

Member Portal
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	Rx-360 member company employees can use meeting and work spaces at Rx-360’s Center City, Philadelphia headquarters at no cost. Located on the fifth floor of One Penn Center, you and your guests can take Septa directly into our building or park across the street under Love Park. One Penn Center is a secure, elegant building with a food court in the lower level and with some of Philadelphia’s finest dining and attractions right outside. Rx-360 provides wifi, refreshments, and support for your meetings. Book a coworking or meeting space online.

	Media Kit
	Rx-360 welcomes media and marketing partnerships with member companies, professional associations, and other organizations and outlets that work to protect patient safety. We have internal subject matter expertise in pharmaceutical quality and supply chain security and can provide commentary and testimonies. View, download, and share our Media Kit.

	Joint Audit Program Marketing & Outreach
	Rx-360 wants to support your efforts to protect patient safety while optimizing efficiency by utilizing Joint Audit Program products and services. Our staff can seek out cosponsors for audits and help you market the licensing of audits your company sponsored, so that your company can earn credits. If you would like marketing and outreach support, email kbattista@rx-360.org.

	Billing Support
	If you need billing support, email finance@rx-360.org.



